
Washington County Solid Waste Recycling
Garbage and Recycling Collection Services and Rates for Unincorporated Washington County

Attachment A - DRAFT

Urban customers* receive: Rural customers** receive:
• one cart for weekly garbage collection

• up to two 96-gallon mixed recycling 
carts for every-other-week recycling 
collection

• one red bin for every-other-week glass 
and battery collection

• one cart for weekly garbage collection

• up to two 96-gallon mixed recycling 
carts for every-other-week recycling 
collection

• one red bin for every-other-week glass 
and battery collection

Size of garbage can/cart • one 60-gallon cart for every-other- week 
yard debris and food scrap collection***

20 gallon $26.39 $26.43
32-35 gallon $28.74 $28.70

60 gallon $41.71 $43.05
90 gallon $49.31 $51.17

Each additional cart for recycling $3.00 $3.00

Fees Urban Rural

Service Fee:(charged monthly) $11.38 $12.98

$5.55 $7.21

Urban Rural

$6.57 $9.68

*Urban customers are located within the Metropolitan Service District Boundary 
**Rural customers are located outside the Metropolitan Service District Boundary

Collection Fee: Charged each time 
the customer requests a pickup of the 
garbage.

Residential Recycling-Only Service

Recycling-Only customers receive: one 96-gallon cart for every-other-week recycling collection and one red bin for every-other-
week glass and battery collection

A $2.00 per month recycling surcharge is added to residential service collection rates.

A $2.00 per month recycling surcharge is added to Will-Call Service collection rates.

RESIDENTIAL SERVICE RATES 
Rates effective August 1, 2024

Standard Residential Can/Cart 
Service Charged monthly

Will-Call Service (Less than weekly garbage collection)

Will-Call customers receive: one 32-gallon cart for garbage collection on a per-call basis, up to two 96-gallon carts for regular 
every-other-week recycling collection and one red bin for regular every-other-week glass and battery collection.                               
Urban customers* also receive one 60-gallon cart for regular every-other-week yard debris and food scrap collection***.

Will-Call is composed of two monthly fees (Service Fee + $2.00 recycling surcharge) and a collection fee billed per pick-up.

Questions?
For questions regarding your bill, contact your garbage and recycling collection company. All collection services 

are provided by the certificated collection company assigned to your area.
For questions about the rates, contact Solid Waste & Recycling at 503-846-3605. Rates and service standards are 

established by Washington County.
www.WashingtonCountyRecycles.com



Washington County Solid Waste Recycling
Garbage and Recycling Collection Services and Rates for Unincorporated Washington County

Attachment A- Draft

Urban Reduced Rate Rural Reduced Rate
$6.60 $6.61
$7.19 $7.18

$10.43 $10.77

$12.33 $12.80

Households must be located within unincorporated Washington County.

Program Details

Program provides a discount of 75% off standard can/cart collection rates and the recycling 
surcharge for residential customers.

Participants receive the reduced rate for a period of 24 months upon program approval.

20 gallon
32-35 gallon

60 gallon

90 gallon

Program Eligibility Criteria
Households with income at or below 185% of federal poverty level.

Cart Size

REDUCED RATE PROGRAM RATES
Rates effective August 1, 2024

Program is available to residential customers (1-4 plex) in unincorporated Washington County 
that have had their application approved for participation.

A $0.50 per month recycling surcharge will be added to reduced rate program residential 
collection service rates

Reduced Rate Residential Can/Cart Service

Questions?
For questions regarding your bill, contact your garbage and recycling collection company. All 
collection services are provided by the certificated collection company assigned to your area.

For questions about the rates, contact Solid Waste & Recycling at 503-846-3605. Rates and service 
standards are established by Washington County.

www.WashingtonCountyRecycles.com



Washington County Solid Waste Recycling
Garbage and Recycling Collection Services and Rates for Unincorporated Washington County

Attachment A- Draft

Effective October 1, 2023 Residential customers can add food scraps to the yard-debris collection cart

Urban* Rural*
$7.67 $8.18

$2.88 $2.88 

5 feet to 150 feet $15.98 $12.29 

Distance Charge: Monthly fee charged to residential can/cart customers when 
receptacles are placed more than 5 feet from the curbside or roadside. Haulers shall 
provide non-curbside or non-roadside residential collection service at no extra charge 
to disabled residential customers.

See Administrative Rules Sections 14N(b)(6)(e) and 14N(c)(5)(e). 151 feet or greater $24.59 $20.89 

$35.00 $70.00 

*Urban customers are located within the Metropolitan Service District Boundary.
** Rural customers are located outside the Metropolitan Service District Boundary.

$95.00 per hourUnscheduled Service:  Charged for non-routine services related to the collection of waste; such as, wait times in 
excess of 15 minutes or enclosure clean outs.

Commercial Receptacle Cleaning Fee: Charged per occurrence, per receptacle for cleaning or swap-out based on customer 
request. Annually, commercial food scraps collection customers receive one free cleaning or swap-out per receptacle.

NSF Charge: Charged for non-sufficient funds. $30.00 

Reinstatement Fee: Charged after cancellation for non-payment. $25.00 

Locked Containers/Doors Fee: Applicable if a commercial customer utilizes locks on the container or enclosure gate that 
requires that the collection company driver unlock the container or gate.

$10.00 per 
lock/per month

Unreturned Cart Fee: Applies to residential service only. See Administrative Rules Section 14(F)(j). $50.00 

Commercial Compactor Turn-Around Fee: Charged per occurrence when collection requires the driver to turn 
around the compactor. $35.00 

Drop Box/Compactor Service Interference Fee: Charged when the driver is unable to safely service a compactor/
drop box because of site issues; such as, blocked access to the compactor/drop box. $35.00 $70.00 

Drop Box Relocation Fee: Charged when the customer requests that the collection company make a special trip to the 
site to relocate a drop box on the same site.

Extra Bag/Bundle of Garbage: Applies to properly bagged or bundled materials outside the cart.

$17.38 $17.38 

$17.41 $18.13 Call Backs: Charged when pickup is missed due to customer error. See Administrative Rules Section 14(E)(b)(4).

Over-Capacity Charge: Fee charged to can/cart customers when the garbage container is overfilled. A good indicator of 
over-filling is that the lid does not close.

ADDITIONAL SERVICES AND FEES 
Rates effective August 1, 2024

Additional Yard Debris Services and Fees
Includes every-other-week collection of yard debris and food scraps using hauler provided 60-gallon carts. Applies to Urban* customers 

only. Rural** customers do not receive yard debris and food scraps collection services

Yard Debris-Only Service: Available to all urban customers who do not already 
subscribe to Standard Residential Can/Cart Collection Service or is an add-on 
service for Standard Commercial Can/Cart Collection Service customers. 

$5.72

Additional Yard Debris Cart: Available to Standard Can/Cart Collection and Yard 
Debris-Only customers

$4.60

Extra Can/Bag/Bundle of Yard Debris: Available to Standard Residential and Yard 
Debris-Only $3.69

Other Fees

Questions?
For questions regarding your bill, contact your garbage and recycling collection company. All collection services are 

provided by the certificated collection company assigned to your area.
For questions about the rates, contact Solid Waste & Recycling at 503-846-3605. Rates and service standards are 

established by Washington County. www.WashingtonCountyRecycles.com



Washington County Solid Waste Recycling
Garbage and Recycling Collection Services and Rates for Unincorporated Washington County

Attachment A- Draft

*Urban customers are located within the Metropolitan Service District Boundary
**Rural customers are located outside the Metropolitan Service District Boundary

Cost Per Item

$39.00

$27.00

$15.00
$11.00

$26.00
Appliance items: (BBQ grill, stove, washer, dryer) $16.00

$10.00
$23.00 first tire, each 
additional is $15.00 

Pick up fee (urban) $16.00 Pick up fee (rural) $32.00

$95.00 per hour

* Table includes example items for each waste category type.

 BULKY ITEM COLLECTION RATES
Rates effective August 1, 2024

Service is available to residential and commercial customers in urban* and rural**
 unincorporated Washington County.

Bulky Item Categories & Per Item Pricing

Waste category* (by size/material type)
Extra large items: (entertainment center, couch, king size mattress including 
box springs)

Large items: (recliner, dresser, other size mattress including the box spring)

Medium items: (desk, bookshelf, chair)
Small items: (pallet, end table, bicycle)

Appliance items - coolant containing: (freezer, refrigerator, portable 
air conditioner)

Electronics: (television, laptop, printer)

Tire: (passenger vehicle, tire off the rim)

 Contact your garbage & recycling company to confirm schedule availability and pricing. Items not listed will 
be billed Standard Pick Up Fee and a Cost Per Item Rate based on the size/material type. Additional 
resources and an expanded list of bulky waste items is available at WashingonCountyRecycles.com.

Pick Up Fee* applies to each service request

Pick Up Fee is applied as a flat rate regardless of the number of items for disposal. 
Pick Up Fee is billed regardless of whether the item(s) are onsite at time of agreed upon pick up. Standard 
Call Back rates apply if the customer does not set out as directed.

Unscheduled Service:  Charged for non-routine services related to the 
collection of waste; such as, wait times in excess of 15 minutes or enclosure 
clean outs.

Pick ups which require extra time due to access issues will be billed extra labor in (5) minute increments 
depending on the number of staff required to complete the service.

Questions?
For questions regarding your bill, contact your garbage and recycling collection company. All 

collection services are provided by the certificated collection company assigned to your area.
For questions about the rates, contact Solid Waste & Recycling at 503-846-3605. Rates and service 

standards are established by Washington County.
www WashingtonCountyRecycles com



Washington County Solid Waste Recycling
Garbage and Recycling Collection Services and Rates for Unincorporated Washington County

Attachment A - Draft

Container Size
(in cubic yards)

Container Size
(in cubic yards)

Rate*
(charged per pick-up)

1 $65.81
10-29 cubic yards 1.5 $71.89

30 cubic yards and greater 2 $77.97
3 $90.12
4 $102.28

10-19 and 20 yard 5 $114.41
30 yard 6 $134.22
40 yard 8 $160.53

Rental Rate (daily) 10-20 yard 30 yard 40 yard 
$6.81 $8.95 $10.08

Every-other-week 2 x per week 3 x  per week

Glass collection service $6.14 n/a n/a
96-gallon mixed-recycling cart $8.32 n/a n/a

1, 1.5, 2, 3 yard container n/a $51.64 $67.13 
4+ yard container n/a $56.81 $72.30 

Compactor, Drop Box and Occasional Containers
Rates Effective August 1, 2024

Compactor, Drop Box and Occasional Container rates 
DO NOT INCLUDE recycling collection. Please see the 
Recycling Collection Services Rates below.

Compactor and Drop Box Services 
Haul Fee*

(charged per pick-up)

Compactors: For customers with compactor service supplying their own 
compactors.

$184.11
$207.89

Drop Box: For customers needing one-time or recurring usage of drop box.
$137.57
$155.15

Occasional Containers

$163.40

*Additional Fees and Charges:

Mileage: Charged at $2.75 per mile from pick-up of 
the box container material to the nearest authorized 
disposal site by public highway.

Rental: The daily rental fee after two calendar days 
(not including Sunday) is $3.34 per day.

Overweight Containers: For penalties assessed on 
overweight containers. See administrative Rules 
Sections 14 (O)(d) and14(P)(b).

Disposal: The actual charge to the hauler at the disposal site usually charged 
per ton of material. This fee is then charged to the customer.

Fees/Profit Margin: The County fee and the certificate holder profit margin 
applied to the cost of disposal only.

Drop Box Delivery/Set Up Fee: A $22.16 fee assessed on all non-recurring (non-
exchange) drop box customers, and to recurring customers for first-time delivery 
of a drop box. The delivery fee does not apply to compactor or occasional 
container service.

Mileage: Charged at $2.75 per mile from pick-up of the box/compactor container 
material to the nearest authorized disposal site by public highway.

Rental: The daily fee after two calendar days (not including Sunday). See 
Administrative Rules Section 14(S)(d)(4).

Recycling Services for Commercial Drop Box, Compactor and Recycling-Only Customers

Rates for Additional Container Recycling Service and

Saturday Service: Charged at 1.5 times the regular haul rate (above) and shall 
be arranged with the collection company prior to service.
*Additional Fees and Charges:

A $2.00 per month recycling surcharge will be added to can/cart recycling collection service rate. 4.00% per month recycling 
surcharge will be added to container recycling collection service rates.

Collection Frequency
Container Size/Service

1 x per week

$8.18 

$36.14 
$41.30 

For container pick-up frequency greater than 3 times per week add $15 per additional pickup.

$12.47 

Questions?
For questions regarding your bill, contact your garbage and recycling collection company. All collection services are provided by the certificated collection 

company assigned to your area.
For questions about the rates, contact Solid Waste & Recycling at 503-846-3605. Rates and service standards are established by Washington County.

www.WashingtonCountyRecycles.com



Washington County Solid Waste Recycling
Solid Waste and Recycling Collection Services and Rates for Unincorporated Washington County

Attachment A- Draft

Container Size

(cubic yards) 1 2 3 4 5 6

1 yard (first container) $117.36 $195.53 $273.68 $351.79 $429.94 $508.09 
Each additional container $82.04 $150.58 $219.13 $287.64 $356.18 $424.71 
1.5 yard (first container) $147.32 $254.35 $361.35 $468.39 $575.37 $682.40 
Each additional container $112.00 $209.39 $306.83 $404.20 $501.62 $599.02 
2 yard (first container) $177.35 $313.25 $449.15 $585.01 $720.89 $856.79 
Each additional container $142.04 $268.32 $394.58 $520.87 $647.15 $773.45 
3 yard (first container) $237.10 $430.73 $624.38 $818.00 $1,011.62 $1,205.28 
Each additional container $201.78 $385.80 $569.83 $753.83 $937.84 $1,121.88 
4 yard (first container) $297.02 $548.41 $799.79 $1,051.17 $1,302.55 $1,553.92 
Each additional container $261.71 $503.47 $745.25 $987.00 $1,228.77 $1,470.55 
5 yard (first container) $356.77 $665.86 $974.98 $1,284.12 $1,593.23 $1,902.32 
Each additional container $321.42 $620.95 $920.48 $1,219.95 $1,519.45 $1,665.72 
6 yard (first container) $415.86 $782.73 $1,149.60 $1,516.47 $1,883.32 $2,250.18 
Each additional container $380.54 $737.81 $1,095.07 $1,452.31 $1,809.55 $2,166.81 
8 yard (first container) $537.91 $1,020.27 $1,502.61 $1,984.96 $2,467.32 $2,949.68 
Each additional container $502.60 $975.35 $1,448.08 $1,920.82 $2,393.57 $2,866.31 

*Urban customers are located within the Metropolitan Service District Boundary.

Urban*
$21.25
$23.54
$36.27
$43.74

Commercial can/cart service includes weekly garbage and every- other-
week recycling collection. Additional Recycling : Can/Cart commercial 

customers that exceed the 1:2 garbage to recycling ratio can order extra 
recycling carts at $3 per cart, per month, any size.

Collection of compacted material: Containers with compacted materials are charged 2.25 times the loose rate. These rates are based 
on containers from 1 to 4 yards in size.

URBAN* COMMERCIAL SERVICE RATES
Rates effective August 1, 2024

Commercial Container and Can/Cart garbage service INCLUDES recycling of up to two times the volume of the garbage 
service and food scraps collection at no additional charge.

A 4.00% per month recycling surcharge will be added to container collection service rates.

Urban* Container Garbage Service (non-compacted material)
Charged monthly

Saturday collection service: Customers with service frequency of less than six times per week will be charged an additional 6% above 
the appropriate times per week collection rate if they include Saturday collection service. For example: An account that has Monday, 
Wednesday, and Saturday service will be charged an additional 6% on the appropriate 3 times per week collection rate.

Pick-ups per week

Standard Can/Cart Garbage Service
Charged monthly

A $2.00 per month recycling surcharge will be added to 
can/cart collection service rates.

Can/Cart Size
20 gallon

32-35 gallon
60 gallon
90 gallon

Questions?
For questions regarding your bill, contact your 
garbage and recycling collection company. All 

collection services are provided by the certificated 
collection company assigned to your area.

For questions about the rates, contact Solid Waste & 
Recycling at 503-846-3605. Rates and service 

standards are established by Washington County.
www.WashingtonCountyRecycles.com



Washington County Solid Waste Recycling 
Garbage and Recycling Collection Services and Rates for Unincorporated Washington County

Attachment A- Draft

Container Size

(cubic yards) 3 4 5
1 yard (first container) $117.36 $195.53 $273.68 
Each Additional Container $82.04 $150.58 $219.13 
1.5 yard (first container) $147.32 $254.35 $361.35 
Each Additional Container $112.00 $209.39 $306.83 
2 yard (first container) $177.35 $313.25 $449.15 
Each Additional Container $142.04 $268.32 $394.58 
3 yard (first container) $237.10 $430.73 $624.38 
Each Additional Container $201.78 $385.80 $569.83 

URBAN* COMMERCIAL FOOD SCRAPS COLLECTION SERVICE RATES
Rates effective August 1, 2024

Commercial Food Scraps Collection Service is only available to Urban* customers.

Cart Commercial Food Scraps Collection Service

*Urban  customers are located within the Metropolitan Service District Boundary.

Pick-ups per week

Cart Size: 60-65 gallon cart

Collection Frequency: Cart commercial food scraps collection service shall be provided, as requested by 
the customer, at either 1 or 2 pick-ups per week. Additional pick-ups may be provided at the discretion of 
the service provider; however, service providers are not required to offer more than 2 pick-ups per week.

Additional collection pick-up frequency, if available, will be charged standard commercial can/cart monthly 
service rates.

Questions?
For questions regarding your bill, contact your garbage and recycling collection company. All 
collection services are provided by the certificated collection company assigned to your area.
For questions about the rates, contact Solid Waste & Recycling at 503-846-3605. Rates and 

service standards are established by Washington County.



Washington County Solid Waste and Recycling 
Garbage and Recycling Collection Services and Rates for Unincorporated Washington County

Attachment A- Draft             

Container Size

(cubic yards) 1 2 3 4 5 6
1 yard (first container) $126.74 $214.26 $301.77 $389.27 $476.79 $564.31 
Each Additional Container $82.04 $150.56 $218.78 $287.61 $356.13 $424.68 
1.5 yard (first container) $156.69 $273.08 $389.44 $505.85 $622.20 $738.60 
Each Additional Container $111.98 $209.37 $306.80 $404.16 $501.58 $598.96 
2 yard (first container) $186.72 $331.97 $477.23 $622.45 $767.70 $912.97 
Each Additional Container $142.03 $268.29 $394.54 $520.81 $647.09 $773.37 
3 yard (first container) $246.45 $449.43 $632.28 $855.42 $1,058.40 $1,261.42 
Each Additional Container $201.76 $385.77 $569.77 $753.75 $937.76 $1,121.77 
4 yard (first container) $306.37 $567.11 $827.86 $1,088.58 $1,349.31 $1,610.02 
Each Additional Container $261.69 $503.41 $745.17 $986.91 $1,228.64 $1,470.40 
5 yard (first container) $366.09 $684.55 $1,003.01 $1,321.49 $1,639.97 $1,958.39 
Each Additional Container $321.40 $620.89 $920.38 $1,219.82 $1,519.30 $1,818.79 
6 yard (first container) $425.20 $801.41 $1,177.62 $1,553.83 $1,930.01 $2,306.21 
Each Additional Container $3,656.51 $737.72 $1,094.96 $1,452.16 $1,809.37 $2,166.58 
8 yard (first container) $547.22 $1,038.92 $1,530.59 $2,022.27 $2,513.95 $3,005.64 
Each Additional Container $502.55 $975.25 $1,447.93 $1,920.61 $2,393.51 $2,866.02 

*Rural customers are located outside the Metropolitan Service District Boundary.

Rural*
$26.43
$28.70
$43.05
$51.17

Pick-ups per week

Saturday collection service: Customers with service frequency of less than six times per week will be charged an additional 6% 
above the appropriate times per week collection rate if they include Saturday collection service. For example: An account that 
has Monday, Wednesday, and Saturday service will be charged an additional 6% on the appropriate 3 times per week collection 
rate.
Collection of compacted material: Containers with compacted materials are charged 2.25 times the loose rate. These rates 
are based on containers from 1 to 4 yards in size.

Rural Customer Surcharge: Rural commercial collection rates include a $2.00 surcharge per pick up for the first container.

RURAL* COMMERCIAL SERVICE RATES
Rates effective August 1, 2024

Commercial Container and Can/Cart garbage service INCLUDES recycling collection of up to two times the volume of the 
garbage service at no additional charge.

A 4.00% per month recycling surcharge will be added to container collection service rates.

Rural* Container Garbage Service (non-compacted material)
Charged monthly

Commercial can/cart service includes weekly garbage and every- 
other-week recycling collection. Additional Recycling : Can/Cart 
commercial customers that exceed the 1:2 garbage to recycling 
ratio can order extra recycling carts at $3 per cart, per month, any 
size.

Standard Can/Cart Garbage Service
Charged monthly

A $2.00 per month recycling surcharge will be added to 
can/cart collection service rates.

Can/Cart Size
20 gallon

32-35 gallon
60 gallon
90 gallon

Questions?
For questions regarding your bill, contact your garbage and 

recycling collection company. All collection services are 
provided by the certificated collection company assigned to 

your area.
For questions about the rates, contact Solid Waste & Recycling 

at 503-846-3605. Rates and service standards are established by 
Washington County.

www.WashingtonCountyRecycles.com



Washington County Solid Waste Recycling
Garbage and Recycling Collection Services and Rates for Unincorporated Washington County

Attachment A- Draft

9 gallon 20 or 21 gallon 35 or 48 gallon

1 $55.20 $56.95 $58.75 
2 $36.70 $38.20 $39.85 
3 $30.40 $31.85 $33.55 
4 $26.40 $27.85 $29.50 
5 $24.10 $25.60 $27.25 
6 $22.15 $23.65 $25.30 
7 $20.60 $22.10 $23.70 
8 $19.20 $20.70 $22.30 
9 $18.15 $19.60 $21.25 
10 $18.70 $20.30 $22.10 
11 $17.95 $19.55 $21.30 
12 $17.30 $18.90 $20.65 
13 $16.70 $18.25 $20.00 
14 $16.20 $17.75 $19.50 
15 $15.80 $17.35 $19.10 

16 - 59 $15.40 $16.90 $18.60 
60 - 74 $15.00 $16.25 $17.10 
75 - 89 $15.00 $16.25 $16.85 

90+ $15.00 $16.25 $16.55 

MEDICAL WASTE COLLECTION SERVICE RATES
Rates effective August 1, 2024

Medical Waste Collection Rates
Charged per container

Number of 
containers per pick-

up

Size of Container
Only approved medical waste/sharps containers may be used .

Questions?
For questions regarding your bill, contact your garbage and recycling collection company. All 
collection services are provided by the certificated collection company assigned to your area.

For questions about the rates, contact Solid Waste & Recycling at 503-846-3605. Rates and service 
standards are established by Washington County.

www.WashingtonCountyRecycles.com



Washington County Solid Waste Recycling
Garbage and Recycling Collection Services and Rates for Unincorporated Washington County

Attachment A- Draft

Non-curbside*** Pick-up Fee (each)                                      
over 150 feet $13.02

*Urban customers are located within the Metropolitan Service District Boundary
**Curbside  collection container is placed within 5ft of the curb/street

***Non-curbside collection container is placed in a mutually agreed upon location; such as, at the door step or next to 
the garbage

Base charge (billed monthly) $2.50

Curbside** Pick-up Fee (each) $9.25
Non-curbside*** Pick-up Fee (each)                                              

5-150 Feet $11.70

ADDITIONAL RECYCLING COLLECTION SERVICE RATES
Rates effective August 1, 2024

Program is only available to community members in urban* unincorporated Washington County in 
single family residents (1-4 plex)

Fees Rate

Questions?
For questions regarding your bill, contact your garbage and recycling collection company. All 
collection services are provided by the certificated collection company assigned to your area.
For questions about the rates, contact Solid Waste & Recycling at 503-846-3605. Rates and 

service standards are established by Washington County.
www.WashingtonCountyRecycles.com
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