FamilyPromise

of Tualatin Valley

® Serving clients since 2019

® 40 Staff: 14 program staff, 15 shelter
support staff, and 2 eviction prevention
staff

® /0 room shelterin Tigard

® Dedicated eviction prevention services




ESG Homeless Prevention Program

® FPTV receives a referral from
Community Connect through HMIS

® Clients can be eligible for:
O Short Term rental assistance
O Medium term rental assistance
O Rental and Utility arrears only
O Relocation assistance




ESG Homeless Prevention Program

® The Case Manager:
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Confirms eligibility

Conducts an occupancy assessment and
habitability inspection

Confirms that the unit does not exceed FMR
Assists with housing navigation

Collects a W-9 from the property manager
Re-verification every 3 months

Ongoing stabilization case management
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ESG Activity Summary

e Our service target was 86 households
e 25 total HHs have received funds
e 8 HHs "on their own"

® 4 income'd out: >30% income, but
unable to pay

e 3 exited




ESG Performance Standards and Objectives

HUD: Performance Objective - Decent housing and affordability
® Decent housing achievable, affordability, not

HUD: Performance Standards - Reduction in new incidences, reduced
return, remaining housed after 6 months

® Most households required support for the full eligibility period
Opening Doors: Improve access to mainstream services

® Resource referrals, warm handoffs, bi-lingual support



ESG Performance Standards and Objectives

A Road Home: Prevent homelessness
e For the households served, for the duration of
the funding
Consolidated Plan: Provide rental support, provide
housing navigation and case management, provide
supportive services.
e Housing navigation most utilized when HH
had eviction notices
e Referrals included both HH enrolled and those
not eligible for ESG




Questions?
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