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What is a CCO?

A coordinated care organization
(CCO) is a network of health care
providers who work together in
their local communities to serve
people who receive health care
coverage under the Oregon Health
Plan (Medicaid).
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. . OHP care is free!
Medicaid * Go to any hospital/clinic that accepts OHP

Oregon Health Plan (OHP) » Pharmacy coverage

e Dental care

In 10-14 days you will be assigned to a CCO
Open Card for medical, dental, and mental health care.

Health Share of Oregon (HSO)

Coordinated Care » CareOregon
Organization * Kaiser Permanente

* Providence
(CCO) * Tuality Healthcare
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e Member Incentives for preventive services
Member ’

* Member Portal

Engagement * Access to Language Services

* Enrollment, Education, Outreach and Care Coordination

ACthltIeS in the community

* Benefit Experts
*  Medicare Advantage Enrollment

* Access to CareOregon internal systems and referrals to care
coordination teams

*  Change of Address, Order ID Cards, Temporary OHP Card
*  Change Health Plan Assignments
* Access to dental network & guidance around benefits

* Access to phones, glasses, and CareOregon Durable Medical
Equipment team
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What is a Regional
Care Team?

Patient-focused
multidisciplinary
team, dedicated to
working with
clinical partners to
coordinate services
and resources for
patients and
providers.

*Care Oregon community-based supports
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IS
Dual Eligible

MEDICARE ‘;’ ALTH INSURANCE

1-800-MEDICARE (1-800-633-4227)
NAME OF BENEFICIARY

JOHN DOE

MEDICARE CLAIM NUMBER SEX
000-00-0000-A MALE

IS ENTITLED TO EFFECTIVE DATE

HOSPITAL (PART A) 01-01-2010
MEDICAL (PART B) 01-01-2010

SIGN
HERE
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Additional benefits for CareOregon Advantage
members:

@ Free eye exams + glasses every year

$520 OTC debit card for Rite Aid, Walgreens and Walmart*

Free gym membership with Silver & Fit m
Free transportation to the pharmacy or gym m

@ Free meal delivery m




Call Your Health Plan
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Health Share of Oregon
CCO 2.0 Roadshow

Clackamas County Washington County Multnomah County
Date: Monday, October 215 Date: Thursday, October 24t Date: Saturday, October 26t
Time: 6 pm-8 pm Time: 6 pm-8 pm Time: 10 am-12 pm

Location: Location: Location:

Clackamas Community College Tuality Health Education Center Asian Health & Service Center
Harmony West Community Room Front Auditorium 9035 SE Foster Rd.

7738 SE Harmony Rd. 334 SE 8™ Ave. Portland, OR 97266
Milwaukie, OR 97222 Hillsboro, OR 97123
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